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Developing Intercultural Competencies through Cross-Cultural Education

A0 TVaA* A0 IERE**
Joy TANIGUCHI and Masaaki TANIGUCHI

Today, the practice of cross-cultural education for multiethnic student groups with diverse languages and
cultural backgrounds has been expanding in universities and colleges in Japan. However, there are many
problems to be solved when Japanese students and international students interact in class. To improve the
cross-cultural learning, students who do not share language, culture, and values need intercultural competencies,
that is, skills related to global communication. This paper identified the problems that the participating students
have in intercultural classes, and effective intervention to facilitate student’s acquisition of intercultural
competencies based on observation and semi-structured interview.
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